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Introduction  to the Userõs Guide 

This document is intended for end users of the system (called Registrants  or Members ). 

Registrants are anyone registering ð this could be a parent registering their child, adults 

registering themselves, someone registering to volunteer  or purchase merchandise, or someon e 

giving a donation . You initially need to create an account with your basic information, such as 

contact information. You can then add children and adults to your accounts. Once people 

have been added to the account, you can register the people to play or  volunteer for 

sports/activities. If allowed by your organization, you can also pay for your registrations using 

credit cards. Some organizations also have options to purchase merchandise through their 

registration site.  

Getting Help  

If you need any assis tance or have any questions on eligibility or product selection, contact your 

organization. Your Organizationõs contact information can be found in the right hand panel of 

your Organizationõs login page: 

 

Or by clicking on Help  once you are logged into yo ur user account.  
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Accounts  

Log into your Account   

When you go to the URL address provided by your club, you will be taken to your clubõs 

welcome page. The left panel provides contact information for your club, as well as a link to a 

help form so you can contact your club if you have questions about registering.   You will also see 

the current open sessions in the left panel . On the right you r club may choose to include a 

welcome message or additional instructions and/or details about registration.   

 

 

Step Action  

1 Enter the URL provided by your organization (or in some cases your organization 

might provide a link you can click on directly from their site). The URL will look 

something like this: www.sportssignup.com/your -organization -name  

 Tip: You can b ookmark your organization õs registration site in order to  easily 

return to the login page.  

2 Click the Login/ Register  button . 
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If Action  

You have 

previously 

created an 

account with the 

organization  

Enter your login information (email and password) a nd click  Login . 

 

 Tip: If you forgot your password, you will be able to request a 

new one. A system generated  password will then be sent to the 

account email.  

You have never 

created an 

account with the 

organization  

Click the Create An Account  button  

 

Create  Account  

Once an account has been created, the information will always be retained in the account. 

You wonõt have to enter your contact information again and you can easily edit it if it changes. 

You will also be able to see a history of the orders you have with your organization  (the only thing 

not retained in SportsSignup is your credit card information ð you will need to re -enter this with 

each payment if choosing to pay in this manner) .  

Step Action  

1 Enter the primary account holderõs email (the email you will use to log into the 

account) in the Email AND the Confirm Email area   

 

2 Create a Password  

 Tip: Choose your own password  that you will remember the next time you 

login.  
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3 Click Next   

4 Enter information a bout the Primary Account Ho lder.  

 

 Tip: This is typically the first adult on the account.  A second adult, children , 

as well as additional optional emails, can be added once the account is 

created.  

5 Click  Next  

Add People  to Account  

Once an account has been created, you will be presented with different options (the options 

presented may vary by organization).  Options may include adding children, adding additional 

adults, registering yourself, shopping or going to your account.   People must be added to the 

account prior to regist ering them.  

Step Action  

1 Click Add   

 

 Tip: If you òGoó to your account, you can also Add adults and children and 

Shop if applicable.   Some system s also allow  Coaches to add  òTeamsó. 

2 Enter Personõs Information and Click Save  
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 Note:  Information req uested here will vary by organization . If there is an  

                        eligible session open, you will be brought directly to the  

                        Choose a Session page to register.  

Add additional children, adu lts or teams (tournament systems)  

You can change any information about your account here, such as your email, phone number, 

etc.  

 

.  
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If you want to  é Then take the  following action é 

Add a Child  Click Add Chil dren  

Add Adults/Add 

another Parent  
Click  Add Adults  

 Note:  Your organization may have set a limit on the  

                        number of adults that can be added to an account.  

Add a Team  Click Add Team  

 Note:  This is only available and applicable to  

                       organizations o ffering tournament registration  

                       (Coaches register ing a team of children ). 

Edit Person 

Information  
Click Edit next to the Childõs, Adultõs or Teamõs name  

Edit your Account 

Info (address, email)  
Click on Edit Account   

Change your 

pa ssword  
Click on Change Password    

Facebook Connect  

Once your account has been created, you can use Facebook Connect to login to your 

account.  Once your SportsSignup account is connected to your Facebook account, you can 

your Facebook password, making it  easy to login to your account, and one less password to 

remember.  

 

Step Action  

1 Click the Facebook Connect  icon  

 

2 Click Edit  
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3 Click Connect  

 

4 If not already, Login to Facebook to Grant Permission, then click Allow  

 

 

5 Save your Facebook Co nnect link.  
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Register  

Step Action  

1 Click Register Now  next to child, adult or team name on account screen . 

2 Click Register Now  next to the session  you would like to register for . 

 

 Note : Only Sessions/Divisions the child is eligible for (per age,  grade, and  

                        gender criteria) will be available for selection.  

3 Enter Emergency Contact information (when applicable)  
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4 Confirm Person õs Information  is correct and click Continue  

 

5 Read the Consent Page and click I Agree   

 

 Note : You must click, òI Agreeó in order to continue. If you click, òI Donõt  

                        Agreeó, the registration will end and you will be brought back you               

                         your account.  

6 If there are additional regis trations you would like to add to your order, click Register .  

7 If you would like to purchase or browse through merchandise (if your organization has 

a store set up ), click Browse Store   

8  If you would like to complete your order, click Check Out   

 

Photo ID Uploader  

SportsSignupõs Photo  ID Uploader allows users to upload p layer  ID Images to the ir family account.  

The player photo will be displayed in the family account . 

Photo Upload  

 

Step Action  

1. Players/Adults should Accounts  or Create  Account . 




























